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National Kaohsiung University of Hospitality and Tourism Student Complaint
Procedure Full text of the draft amendment.
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FTIY0E T 120 5 (90) 3 (=) F % 90097901 HLS P <
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Approved by the Ministry of Education of the Republic of China on February 3, 2023, Document No. 1120005859.
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Revised and approved at the 1st School Affairs Meeting of the 1122 semester on June 19, 2024, Republic of China
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Approved by the Ministry of Education of the Republic of China on August 19, 2024, document number Tai-Jiao-Xue (II) No. 1130082875.
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Article 1. To safeguard the learning, living, and educational rights of our students and to enhance campus harmony, these
measures are specially established in accordance with Article 33, Paragraph 4 of the University Act and Article
10 of our school’ s organizational regulations.
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Article 2. Our school sets up the "Student Complaint Review Committee" (hereinafter referred to as the "SCRC") according
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to these regulations to handle complaints from students, the student council, and other related student self-
governing organizations.
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1. Regarding the operation of the review committee, it is handled in the following way: The committee has
fifteen members, with recommended names provided by relevant administrative and academic units. After the
committee compiles the list of recommendations, it is submitted to the president for appointment. The
members are:
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(i) Eight teacher representatives: Among them, teachers who do not hold administrative positions must
account for at least half of the total number of teacher committee members
(Z) F2idet o 4 -4~ AR p sl of  fH F n 54z
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(ii1) Four student representatives: two from the student union and two from other relevant student self-
governing organizations or the degree program of the department.
(Z) BFAL =2 td Z2ESKT ~ cBFHRBE RPEE -
(iii) Three professionals: experts in the fields of law, education, and psychology.
CHEFARELR 2 AR FELAEATL - NAA R EREEY R 2 4
ﬁ °

Second, individuals who serve as members of the Student Awards and Punishments Committee or are responsible for
making student awards and punishment decisions or conducting investigations are not allowed to serve as
members of the Application and Evaluation Committee.
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Third, members of any gender should account for more than one-third of the total number of members.
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IV. The appointment letters for the evaluation committee members will be issued by the President upon presentation

of their appointment letters by the Office of Student Affairs. The committee members are unpaid and their

term of office is one academic year
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five. The Director of Student Affairs shall serve as the temporary convener of the Application and Evaluation

Iq

Committee. If the temporary convener is unable to attend, the relevant supervisor may convene the committee

on their behalf. The chairperson of the meeting shall be elected by the attending committee members.
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VI. When the application review meeting is convened, at least half of the members must be present for the meeting
to proceed; a resolution can only be passed if at least half of the present members agree
S s ¥ e Eind BA T RACKE PRI RAE ML D o
VII. The Student Affairs Office shall handle the business of the Application and Evaluation Committee and
allocate special funds to cover the relevant expenses of the Committee
MR EBIRT R R PRETA R MR RE R E A LB R
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VIII.When the application evaluation committee meets, depending on the needs of the actual case, experts and
other experts related to the case may be specially hired to serve as consultants and attend the meeting
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IX. To handle appeals filed by students receiving special education, the school shall appoint—from outside the

school and in addition to the existing members of the established appeals committee—at least two individuals

with expertise relevant to the students’ specific needs (such as special education scholars or experts
representatives from special education parent groups, or other special education professionals) to serve as

committee members. These additional members shall hold committee status solely for the purpose of deliberating

the specific case in question and shall not be subject to the standard regulations governing the term of

office or the total number of committee members
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X. The review committee constituted in accordance with the preceding subparagraph shall serve as the school’s

Review Committee for Appeals by Special Education Students; a meeting may only be convened if all members

additionally appointed pursuant to the preceding subparagraph are in attendance.
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Article 6.
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Article 9.
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The Appeals Committee shall complete its review within thirty days from the day following receipt of the
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appeal; extensions may be granted if necessary, and the appellant shall be notified. Extensions are limited
to one time only, and shall not exceed two months. However, appeals involving expulsion, dismissal, or similar

penalties shall not be extended.

The appeal document shall present specific facts and attach relevant supporting documents

The handling unit shall conduct a formal review of the appeal procedure requirements. Any procedural non-
compliance shall be rectified within seven days. Disputed procedural matters shall be decided by the Appeals
Committee. The rectification period shall be deducted from the review period.

Upon becoming aware of the appeal, the original disciplinary unit shall re-examine whether the disciplinary
action was appropriate. If it deems the appeal justified, it may revoke or modify the original disciplinary
action and notify the appellant and the Appeals Committee.
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When handling appeals, the school may, with the approval of the appeals committee, establish an investigation
team to investigate the case; the investigation team shall consist of three to five members.
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After an appeal is filed, the appellant may withdraw the appeal before the appeal review report is served
Once an appeal is withdrawn, no further appeal may be filed regarding the same case
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If the decision on all or part of an appeal case is based on the establishment of a legal relationship of
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appeal or litigation, the Appeals Committee may suspend the review before the conclusion of the appeal or
litigation proceedings and shall notify the appellant in writing. After the cause of suspension has ceased
the review shall resume upon notification from the appellant, the original school, or upon the Appeals Committee
becoming aware of the matter, and shall notify the appellant in writing.
The preceding provision does not apply to appeals concerning expulsion, dismissal, or matters that could alter
a student’ s student status or impair their educational opportunities.
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Article 10. The deliberation of appeals shall

in principle, be conducted in private
persons to be present to explain or state their opinions
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Article 11
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Article 12
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The deliberation of appeals may require the appellant, a representative of the original employer, and related
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studying at the school
Lo RmEBRAT AR
ﬁ%{ﬁ'ﬂ;&
Article 13
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The evaluation, voting and individual opinions of the application committee members shall be kept confidential
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In the event of an appeal against withdrawal or expulsion from school
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before the final decision is made
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the school shall, in accordance with the school rules or relevant regulations, allow the student to continue
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Article 14

L4 153
shall be treated the same as enrolled students in terms of coursework, academic performance, and rewards
and punishments, except that the school shall not award them a graduation certificate
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Students who have not completed their studies at the school in accordance with the preceding provisions
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18 of these Regulations

% %
The review decision shall include the main text, facts, and reasons. Even appeals that are not accepted
shall be prepared as review documents, which may omit the facts
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The aforementioned review decision shall also include the provisions of Article 17, Paragraph 1 and Article
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Article 15
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The review decision shall
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disciplinary action, measure,or resolution

according to the organization and affiliation

When submitting the review decision to the principal for approval
it shall

of the review committee, be
disciplinary action, measure, or resolution shall be notified

’I%_ﬂ?
approved by the principal and then delivered to the appellant and the unit that originally issued the
and a copy to the review committee

disciplinary action, measure,or resolution believes that it violates the law or is difficult to implement

the unit that originally issued the

If the unit that originally issued the

within seven days, submit a written statement of the specific facts and reasons to the principal
i if the
principal deems there are valid grounds
time.
to the Ministry of Education for the record
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it may request the review committee to reconsider
The school shall submit the written decision on the appeal review concerning a special education student
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Article 16
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After the review decision is approved, the school shall implement it accordingly



For appeals regarding withdrawal, expulsion, or similar disciplinary actions, if the review determines that

the original disciplinary action is upheld, the following provisions shall apply:
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1. Matters concerning the completion of studies and credit certificates in the aforementioned appeal cases
shall be handled in accordance with the relevant provisions of the school’ s academic regulations.
SR THREAEERFIR LR Y AR TSP AP IR

2. The "List of Students Who Have Left School Due to the Expiration of Their Deferment of Military Service"

shall be submitted within thirty days after the appeal result is determined.
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3. Refund standards shall be handled in accordance with the current "Regulations Governing the Collection

W

of Fees by Junior Colleges and Higher Education Institutions" and "Regulations Governing the Collection
of Tuition and Miscellaneous Fees by Junior Colleges and Higher Education Institutions".
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Article 17. If a complainant is dissatisfied with an administrative disciplinary action taken by a school after appealing

,
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to the school, they may, within thirty days from the day following the service of the appeal review document,
prepare a written appeal, attach the school’s appeal review decision, and file an appeal with the Ministry of
Education through the school.
Upon receiving the aforementioned appeal, the school shall promptly attach a written response and submit the
necessary supporting documents to the Ministry of Education
If a complainant files an appeal directly with the Ministry of Education regarding an administrative
disciplinary action taken by a school without seeking redress through the school’ s appeal procedure
the Ministry of Education shall transfer the case to the school for handling according to the student appeal
procedure
&L N iE %Aﬁﬁﬁwpﬁﬁipuﬂiﬁﬁ‘ﬂﬂ#ﬁéig’w®§&ﬁkﬂﬁm
FpRHE Az, 1F ﬁﬁw?méﬁk&”’%ﬁﬁmo
Article 18. If a complainant is dissatisfied with a decision made by the school other than an administrative
sanction, other measures, or resolutions, they may file a lawsuit in accordance with the law to
seek relief.
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Article 19. If a school revoks a student’s original withdrawal, expulsion, or similar decision due to an evaluation
decision, appeal decision, or administrative litigation judgment, and the student is unable to return to
school in a timely manner due to special circumstances, the school shall provide guidance for their return
to school. For male conscripts who are unable to return to school after enlisting in the military, the
school shall retain their student status and provide guidance for their return to school after their
discharge. During the period of absence from school before returning to school, a leave of absence may be

granted.
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Article 20. The student appeal system should be included in the student handbook and widely publicized to

ensure students
understand its function.

Appeals filed by students regarding gender-related issues or bullying on campus shall be handled in accordance

with the relevant provisions of the Gender Equality Education Act and the Guidelines for the Prevention of

School Bullying.
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Article 21.  This regulation shall be implemented after being approved by the administrative meeting and the school
affairs meeting and submitted to the Ministry of Education for approval. The same applies when it is

amended.
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The responsible unit for these regulations is the Student Affairs Office.



